Simulations
Implementing TQM Simulation
Total quality management (TQM) is a key issue for organizations who want to improve their processes, thus increasing efficiency and reducing costs.
This simulation tutorial looks at how TQM could be applied in improving a specific manufacturing process. You will also participate in the improvement process by answering questions. You can go through the simulation any number of times.
Complete the simulation, which can be found under the simulation tab for this week. Then, go to this week's discussions to talk more about it.
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